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Becoming a Real-time IT Organization 
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ÁEstablished in 2002 as part of  
privately held Zoho Corporation 
 
Á750 employees, HQ in Pleasanton CA  

& Chennai, India 
 
ÁMore than 70K customers worldwide 

spanning Global Enterprise, SMB &  
MSPs 
 
ÁContinuous R&D to bring in new technologies 

and best practices to Enterprise IT Management 
 
ÁAward-winning Enterprise  IT Management portfolio with more than 20 purpose-built 

products 

ManageEngine At A Glance 

ZOHO Corp 

 

WebNMS 

OEM / Telecom 
Business. World #1 
in EMS frameworks 

ManageEngine 

70,000+ customers 

Strong Product line 

Marquee customers 

ZOHO 

Innovating for the 
future 

Web 2.0 Leader 
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The ManageEngine Portfolio 
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The Road to Real-Time IT 



Network 
Management 

Server  & Application 
Management 

IT Help Desk & Windows 
Management 

SIEM & Compliance 

ManageEngine Solutions for IT Management 

Real-
Time IT 

Cloud & 
Virtualization 

 On Demand 

Mobile 
Social & 

Collaboration 

Integrated IT 
Management 



Physical, Virtual & Cloud Management 

ÅPrivate & Public Cloud 
Monitoring 
 

ÅVirtual & Physical 
Infrastructure  

 



On-demand SaaS Solutions 

Cost & 
Efficiency 

Pay-as-you-go 

Agility 
 

Instant Provisioning 
Elastic expansion 



Mobility Solutions 

Management via mobile devices 
Å User interface on mobile 
Å Manage IT from anywhere 



L¢ tǳƭǎŜ Υ Ψ{ƻŎƛŀƭ L¢Ω ŦƻǊ 9ƴǘŜǊǇǊƛǎŜ 

Social Media 
Technology for IT 
Operations & Service 
Management 

Real-Time Problems Skills & Knowledge 

Collaborate & Share 
SLA, Metrics & 

Priorities 

Improve User 
Satisfaction 

Å End-Users collaborate with IT 
Å IT teams collaborate with each 

other 
Å All Collaboration in Real-Time 
Å Solve problems in Real-Time 



IT360: Integrated IT Management Suite with a 360° view 

Gartner says:  
άLƴǘŜƎǊŀǘƛƻƴ ƻŦ !Ǿŀƛƭŀōƛƭƛǘȅ and Performance Management tools with Service Desk 
promises Increased IT operations efficiencies, resulting in : 

ïReduced IT downtime and  

ïLƳǇǊƻǾŜƳŜƴǘ ƛƴ ǎŜǊǾƛŎŜ ǉǳŀƭƛǘȅ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ ŜƴŘ ǳǎŜǊΦέ 

Service Management 

Application Monitoring  

Infrastructure Monitoring 

ωBusiness Service Dashboard 

ωIT Service Management 

ωSLM 

ωTrend Analysis 

ωEnd-user Experience 

ωAPM 

ωSynthetic Transactions 

ωNetwork, Servers, Database, Middleware 

ωFault, Performance, Capacity 

ωPhysical & Virtual 

ωPrivate & Public Cloud 
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Monitoring 

Technology Innovation 
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Management by Speed Dials (Early Days) 

Not Enough 
Data! 



Now we have too much data! 

Network 
Applications 

Devices 

Cloud  

Desktops 

Social media  

Mobile 

Servers  

Database  



ÁWe need the right data at the right time 

ÁNot just data, but actionable data 

ÁTell me what is wrong or what to do 

ÁGive me data that reduces my mean time to 
resolution (MTTR) 

 

 

Data: Keys To Real-time IT 




