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ManageEnginét A Glance

Establishedn 2002 as part of

privately held Zoh&orporation ZOHO Corp
750 employeesHQ in Pleasanton CA [
& Chennai, India
] WebNMS ManageEngine ZOHO

More than70Kcustomers worldwide N N |
spanning Global Enterprise, SMB & r - h——
M S PS OEM / Telecom 70,006 customers Innovating for the

Business. World #1 Strong Product line future

in EMS frameworks Marquee customers Web 2.0 Leader

ContinuousR&Dto bring in new technologies
and best practices to Enterprise IT Management

Awardwinning Enterprise IT Management portfolio with more than 20 purpgosié
products
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The ManageEngine Portfolio

Network Servers & . Windows Event Log &

Applications ~ D8SKop SemviceDesk nqactructure  Compliance  CCUMY
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The Road to Realime IT
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ManageEngine Solutions for IT Management

Network IT Help Desk & Windo
Management /'\ Management

-'—
Server & Appllcatlon\ i /
Management
A .

SIEM & Complianc
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Physical, Virtual & Cloud Management

End User Experience
Monitoring for Cloud Apps

Diagnose performance and usability problems with web
pages.

Locations Based Reponse Time Web¥age rerformantes

A Private& Public Cloud e —
Monitoring S T r— e T =

Global Status View

e P e————— L
. y
CE > - 4 [waew
2000 Co™ - N L
— Yabal trem.
o Com e o
. . Cooge aratvix ) s — O o o o
- Setheriands  Newerser  Segapice i
~ » = E——— (F .74~} (3057 ma) (473 ma) (3,900 m
Y 2 5. porocem - D6¢ S2ms
rocwm-er 17 © (1] ©
__J esecies e & fon Sonme Chvcops Carerieey Sow Afvy
2one.com - © ms < 65 ma)
——

Infrastructure ST oo o o

There's No Stopping ME - ManageEngme com

IT Software In ( Powering IT ahead



OndemandSaaSsolutions

Agility
ServiceDesk Plus On-Demand

Help Desk Software the world loves, Instant Provisioning
now on the Cloud ! el S petlelil)

Web.¥age Analyz Monitor Details V Mobile Web and Native App
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Mobllity Solutions

No Service = 4:08 PM 48 %
Management via mobile devices Manage€ngine) ,,.
: : Servrceoesk
A User interface on mobile Home > Requests |
A Manage IT from anywhere Renquest #*
My Pending | All Pending | Incident / Service
Requests
() Perform a weekly ba.. « P Open 8,
e Managengine) | IT360 administrator M Nov 2, 2011 11:33 AM
() Please provide the .. P Open 2,
Gail McDonal Nov 2, 2011 06:00 PM
O Please provide the .. P Open 2,
R T Guest Nov 2, 2011 06:00 PM
Avaiasiny  poriormance  [EREER (O Please provide the .. P Open 8,
s = R — e Gail McDonal M Nov 2, 2011 06:00 PM
©  Name 1t Avastability Health O Please provide the .. P Open a
@  vinayage0285_SNMP/Network Device o (V] 2 & Gail McDonal Nov 2, 2011 06:00 PM
O umanan d-0112_SNMP/Network Device (3] %] 3] ]
@ thahir-0425_SNMP/Network Device w (V) # 7] CNew ) Cpick ) C Ass;gnj CCIm )
S okl Bl Cition - w .. Showing 1- 5 of 18 '! > Wi
(@] praveen-0346_SNMP/Network Device o (V] ® B2
(@] 8_SN Daovice (3] [ %] £ ] =
(O  irakesh-0301_SNMP/Network Device [v] (V] ® -3 am 2
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Social Media

Technology for IT VR
: : Satisfaction
Operations & Service
SLA, Metrics &

Management Collaborate & Share b iieg
A EndUsers collaborate with IT G
A IT teams collaborate with each e .

other _ :::: W

A All Collaboration in Realime . G . .
A Solve problems in Redlime [
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IT360: Integrated IT Management Suite with a 36Gew

Service Management

Application Monitoring

uBusiness Service Dashboard
WT Service Management
«SLM

orend Analysis

oEnduser Experience
WAPM
uSynthetic Transactions

Infrastructure Monitoring

wNetwork, Servers, Database, Middleware
wFault, Performance, Capacity

wPhysical & Virtual

wPrivate & Public Cloud

Gartner says:

GLY GS3ANI (A 2 vandParformamteAMartagemdntitaold with Service Desk

promises Increased IT operations efficiencies, resulting in

I Reduced IT downtime and
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Technology Innovation
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Management by Speed Dials (Early Days)

There's No Stopping JVE = ManageEngme com

IT Software In ( - Powering IT ahead



Now
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Data: Keys To Retine IT

We need the right data at the right time
Not just data, butactionabledata
Tell me what is wrong or what to do

Give me data that reduces my mean time to
resolution (MTTR)
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