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What Keeps the UC Manager Up at Night?

Do my customers feel they are getting
great service quality?

What can help us improve our customer

experience? Can our network support our

Next-Gen CC UC
_ I nitiativee.
Are we losing customers because of poor this affect our customers?
customer experience?

How can | measure the
success of our SIP Trunk
deployment?

How can we quickly resolve problems in a
complex UC environment (multi vendor,
multi Service Provider) so the customer

experience does not suffer? . . .
D What impact will our video

How do we get the network, server and UC Initiative have on delivery of
teams working together strategically to data services to our
create a great customer experience? customers?

When cust omeerdtspereemce is at stake,
ngood enougho | S N
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UC applications
A Audio conferencing

A Video conferencing
A Instant messaging
A Text/email

A Presence

A Social media

A Telephony/voicemail

A Web browsing

From TMC Webinar
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