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20+ years working with content delivery technology.   

Author, Content Engineering for a Multi-Channel World.

[A] is 30+ [A]gents making smart organizations even smarter with  

content engineering and content technology.

Focus areas:  multichannel marketing, intelligent content, content 

engineering, content asset measurement and valuation, AI, chatbots, 

SEO, customer experience platforms, and digital change 

management. 
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and Valuation

-Digital Change Management

-Consulting and Training
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SEO Social
Digital
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Mobile
Chatbots 
And AI

Distributed

Experienced

Client profile

Client segments

5+ content types
1,000+ content items
2+ publishing channels

[A] MAKES SMART
ORGANIZATIONS
EVEN SMARTER

Federal
and state

governments

Association
and 

nonprofit

Healthcare

Financial
services

Publishing and 
Education

Large
enterprises

-Engineering Content

-CMS and CEM integration

-Multichannel Publishing

-Personalization and

Marketing Automation

Focus

Content Engineering Content Syndication

Contact
simplea.com
info@simplea.com
512-646-2100

30+ [A]gents

300+ Engagements

mailto:info@simplea.com
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AGENDA

1. The Language of AI
2. The New Content Stack 
3. Engineering for Chatbots and AI
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What is Machine Learning?

Machine learning is a type of
artificial intelligencethat 
provides computers with the
ability to learn without being
explicitly programmed.
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Image recognition
Machine vision

Machine 
Learning ML

Natural Language
Processing (NLP)

Vision

Language 
Generation

Robotics

Deep learning
Supervised
Unsupervised

Content extraction
Classification
Machine translation
Question answering
Smarter chatbots

Speech to text
Text generation

Artificial 
Intelligence 

(AI)
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Unstructured

Content

Blobs without context or 

metadata
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Engineered with 

structure, schema, 

metadata, microdata, 

taxonomy

Structured

Content
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The Continuum of 

Content

INTELLIGENT

STRUCTURED

UNSTRUCTURED

SEMISTRUCTURED
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Content is the Beating

Heart of Cognition
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INPUT HIDDEN OUTPUTMachine Learning uses 

many nodes of content to 

generate smart outputs
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We are connecting and 

organizing a global human 

mind, one knowledge 

domain at a time


