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Cruce Saunders
Founder, Principal, Content Engineer at{8implea.com

20+ years working with content delivery technology.
Author, Content Engineering for a Multhannel World.

[A] is 30+ [A]gents making smart organizations even smarter with
content engineering and content technology.

Focus areas: multichannel marketing, intelligent content, content
engineering, content asset measurement and valuation, Al, chatbots,
SEO, customer experience platforms, and digital change
management.
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| Focus

# -Engineering Content A/ -Content Measurement

[A] MAKESMART

(<
[A] O R GAN I ZATI O N Iﬁ] -CMS and CEM integration and Valuation
EVE N S M A RT E R i€0 -Multichannel Publishing -Digital Change Management
'$ -Personalization and ]"' -Consulting and Training

Marketing Automation

Distributed Client segments | Content Engineering | Content Syndication
30+ [A]gents

- Y TAXONOMY METADATA
Experienced @ @
: Y . . .

300+ Engagements Federal  Association Healthcare
and state and
Cl ient p rOﬁ |e governments nonprofit

MICRORQATA

5+ content types
1,000+ content items @

2+ publishing channels

Financial Publishing and Large Social Dlgltal
services  Education enterprises Workspace
simplea.com =
. an)
Contact | .
T Chatbots ,
5126462100 TOPOLOGY  SCHEMA And Al Mobile
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AGENDA

1. The Language of Al
2. The New Content Stack
3. Engineering for Chatbots and Al

simplea.com Ansdsvdf ! Nj! $






What is Machine Learning?

Machine learning is a type of
artificial intelligencethat
provides computers with the
ability to learnwithout being
explicitly programmed
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Unstructured .: oA A.
A

Content

Blobs without context or

A ] ® A A | A [l metadata
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Engineered with

< B e structure, schema,
® 2 metadata, microdata
® L 4 9 AN ® ® : 2
0eg 08 ® taxonomy
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INTELLIGENT
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The Continuum of

Content
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Content is the Beating
Heart of Cognition

e INTERACT

INPUT UNDERSTAND

MACHINE RECOGNITION NLP
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domain at a time

simplea.com




